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Seaport Homes, LLC

56 Beechwood Drive

North Andover, MA 01845




02/12/09

Mr. Cone:


I am writing to let you know that it was a sincere pleasure doing business with you and Seaport Homes during the process of our home remodel in North Andover.  We had originally contracted with you during June of 2008 to put a second story addition on our existing ranch house.  You gave a fair and detailed proposal of the work to be done, and were always available to answer any of our questions that arose during the construction process.  All of the work was of superior quality and craftsmanship; all sub-contractors that came to work on our property were professional, knowledgeable, and always willing to answer questions.  I also appreciated your ability to work with town inspectors and engineers to smooth out any problems and keep the construction moving without delay.  The contracted work was finished ahead of schedule and my wife and I couldn’t be happier with the finished product.

In a time when it seems that everyone you talk to has a “contractor horror story”, I felt compelled to write this letter as a testimonial to the honest and workmanlike approach that you take to running your business.  It is very refreshing as a consumer to know that builders like you are out there, and can be counted upon to treat people fairly.  We honestly felt like you had our best interest in mind while building our home, and that is perhaps something that couldn’t be said of everyone.  I have already given your name and number to several of my friends, and it is without reservation that I would recommend Seaport Homes to anyone looking to build a new home or do an addition.
Sincerely:

Matthew Tortora

